
Summary of the 2007-2008 Annual Progress Report on Assessment of Student Learning 
 
 
 
 
 
 

This is the first time the Undergraduate Certificate in Conflict Resolution program is reporting on their 
assessment progress. The program chair has met with the Associate Dean to review the original Assessment 
Plan.  In order to simplify the original program assessment plan and make it more manageable and realistic 
for a certificate program, a pre-test/post-test survey has been created and will be distributed to all students 
in their first Conflict Resolution course (FSHS 531/751 Core Conflict Resolution) and at the completion of 
the certificate program (12 credit hours) (the students will be tracked by the Program chair and the post-test 
will be distributed to all students at the completion of their 12 hours for the certificate program, both 
undergraduate and graduate). Fall 2008 pre-test results will serve as the baseline for future assessments. 
Student learning objectives have been assessed from homework assignments, class projects, and term papers 
for each course making up the program and have confirmed that each are being met, and each set reflecting 
the overall program SLOs.    
 


