
 
Hotel and Restaurant Management SLO’s
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Degree Program SLOs 

 
  

 
Students will be able  
to explain factors that 
determine quality food. 

 
 

 
XA   XA XA  

 
  X  X   

 
Students will be able  
to explain the theory of 
yield management as it  
relates to lodging  
operations. 

 
XA 

 
     XA 

 
    X  XA 

 
Students will be able  
to present ideas and  
concepts orally. 

 
 

 
X    X  

 
  X  XA XA  

 
University SLOs 

 
  

 
Knowledge XA XA  X XA XA XA  X  X  X  XA 
 
Critical Thinking XA      X X XA   X  X  XA 
 
Ownership for  
Learning 

        X  X    X   X  

Communication  X    X    X  XA XA  
 
Diversity      X    X    X   

Academic and 
Professional Integrity 

     X    X  X   

Place an ΑX≅ for courses or experiences in which students have the opportunity to learn the outcome. 
Place an ΑA≅ for courses or experiences in which student performance is used for program level assessment of the outcome. 
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